











Video Guide 17:

Acknowledge Circle of Support

The take home message for this vignette is that doctors
and nurses can improve communication at medical visits
by understanding the role of family caregivers and other
members of an individual’s circle of support. Friends and
family who come to appointments play a supportive role.
It is the individual who takes the lead in discussions about
his/her own health.

1. “Amy and her mother come to a medical appointment to discuss . . .”
The doctor in this vignette directs his questions to Amy. He greets both Amy and her mother, but
the appointment clearly is focused on Amy, because she is the patient. Amy answers the doctor’s
questions., and then turns to her mother who provides additional information.

2. “Amy’s day-hab cooking class . . . “
The vignette demonstrates that a doctor’s recommendations to a patient who has a developmental
disability are implemented with the help of the circle of support and/or formal habilitation services.
Effective doctor-patient communication explicitly recognizes these supports.

Questions for Group Discussion

P> What is a circle of support?

P> Why is it important to have a circle of support?

P Would you want someone from your circle of support with you when you go the doctor?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 18:
GLADD

This vignette introduces the GLADD mnemonic
(Give, Listen, Ask, Decide, Do) as a technique for speaking
up at the doctor’s office. The GLADD mnemonic was
developed by the Institute for Child Health Policy in Florida.
Adolescents discuss how they learned to speak up at the
doctor’s office.

1. “G-L-A-D-D”
The mnemonic stands for:

+ Give information

« Listen to what the doctor or nurse has to say
+ Ask questions

« Decide on a plan

« Do your part to follow through on the plan

2. “Getting started . . . “
An adolescent explains that she does research about her health condition before going to a doctor’s
visit. This way she is prepared to ask questions. She suggests practicing what you want to say as
another strategy.

3. “Parents can help by stepping back . . . ”
An adolescent relates that doctors tended to ignore her and spoke to her mother instead. Her
mother told the doctor to “ask the patient”. The adolescent comments that her mother helped her
to speak up for herself by stepping back, and letting her do the talking.

Questions for Group Discussion
P What does GLADD stand for?

P> Why is it important to give information?

P> Why is it important to decide on a plan?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 19:
Speak Up!

In this vignette an adolescent meets with a peer
counselor at a regional Independent Living Center. She
relates that she rarely speaks up at the doctor’s office.
Her habit is to stay quiet until someone asks her a
question. The peer counselor suggests that she practice
speaking up.

1. “Her habit is to be quiet . . . “
Many adolescents are anxious or shy at the doctor’s office. However, as adolescents enter the adult
health care system, it is essential that they know how to communicate effectively with their health
care team. Ask participants whether they have ever initiated a discussion with their health care
providers.

2. “Speaking up is just another skill . . . “
The peer counselor points out that speaking up is a skill that can be developed. He suggests role
play, and practice. Doctors and nurses can encourage skill development by talking directly to
adolescent and young adult patients, and expecting their active participation at every health care
visit. All too often physicians and nurses talk to parents or aides, rather than directly with the young
adult patient (see “Role of Aides at Medical Appointments”). This sends a message that it is “OK” to
be passive, further exacerbating the situation.

3. “Become more independent.”
This peer counselor points out that speaking up is skill that is essential for becoming more
independent. Discuss what it means to “speak up.”

Questions for Group Discussion

P> Why is it important to speak up at the doctor’s office?

P How can you learn to speak up if you are shy?

P Do you ever speak up at the doctor’s office?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 20:

Ask Me 3

This vignette presents a strategy that patients can use
to better understand the health care recommendations
that are made by doctors and nurses. A peer counselor
at an Independent Living Center explains that 3 simple
questions should be answered at every health care
encounter. He explains that this approach will actively
involve the adolescent with her own health care.

1. “Ask Me 3"
The three questions every patient should ask at every health care encounter are:

1. What is my main problem?
2.What do | need to do?

3. Why is it important for me to do this?

Questions for Group Discussion

P> What are the three questions for “Ask Me 3”?

P> Why are these three questions important for staying healthy?

P> Do you ever ask these questions when you are at the doctor’s office?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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In this vignette an employment counselor reviews what |
health information is needed in order to match clients with |
the right job. She explains that a medical report is often
requested, and that this is used to determine whether

there are physical limitations, or issues such as memory |
deficits, poor hygiene, or limited social skills that should be %
addressed proactively.

1. “Accurate and relevant medical information . . .
The employment counselor lists the information that she looks for in medical reports:

« Physical issues such as fatigue, problems with lifting, or sensory impairments
« Memory deficits

« Learning disability

 Hygiene

« Social skills

2. “The pre-employment physical . . . “
The physician has an open and honest discussion with a young adult patient about her disability.
He helps her to identify areas to focus on proactively, such as hygiene and social skills, while she is
still in high school. The video underscores the important role that health care providers can play in
preparing adolescents with developmental disabilities for long term employment.

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 22:
Keeping a Health Diary

This vignette introduces the concept of self monitoring

of symptoms with a health diary. Several formats are
presented, including a calendar and a blog. The vignette
illustrates how a health diary can be used to keep track
of symptoms, to monitor whether a new medication is
effective, and to determine whether there are side effects
when one starts a new medication.

1. “Keeping track of symptoms . . . ”
An example is provided of a young man with spina bifida who keeps track of headache symptoms
with the help of his sister. The diary helps his health care team to diagnose and treat this condition.

2. “Monitor medication side effects . . . ”
The vignette points out that a calendar or blog can be used as a health diary to monitor for
medication side effects and to determine whether a new medication is effective.

3. “A health diary helps you to understand your disability . . . “
A health diary is a great way to become more aware of one’s own health and to become more
actively involved with one’s own health care.

Questions for Group Discussion \
P What is a health diary?
P> How can a calendar be used as a health diary?
P Do you keep a health diary?
/,

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 23:
Brown-bag Medications

This vignette illustrates the importance of bringing all
medications to the doctor’s office in a brown bag or some
other container. It is an especially effective practice when
a person has more than one medical provider.

1. “Heather has made it a habit to bring all her medications to all doctor visits . . . y are taking
each day. It is therefore important to bring all prescriptions to every appointment. This is a good way
to make sure that all medical providers know about all of the medications that have been prescribed.
The doctors and nurses can also make sure that there are no unsafe drug interactions. They can
write refills for prescriptions that are running low. Brown bagging medications at every doctor’s visit
is also a good reminder to review why medications are being taken.

2. “Brown bagging medications is a great way to partner with health care providers . . . “
Self determination is important, but some people are unable to competently manage their
medication administration. This cannot be overlooked. A person who is unable to effectively
manage his or her own medications should consider establishing a health guardian or health care
proxy. Visiting nurses can sometimes be employed to assist with medication administration.

Questions for Group Discussion

P Why is it important to bring all medications to all doctor's visits?

» Do you talk with your doctor about why you take your medications, and side effects?

» Do you bring your prescriptions bottles with you to doctor’s visits?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 24:

My Medschedule.com

This vignette introduces a website that can be used to
create a medication schedule with pictures of pills. A
young woman with cerebral palsy demonstrates how to
use the website to create a personal medication chart.
The website also offers several reminder systems to
assure that an individual takes his/her medication on time
and is aware of how much to take each day.

1. “Creating an account at mymedschedule.com. .. ”
Mymedschedule.com is free. Users of the site need to register to use the site. All information is
protected by password and SSL encryption. First a user name must be established. Second, a
password must be created. Make sure to write down the user name and password.

2. “There are four easy steps to follow in creating a medication chart . . . “
Step 1: Select a medication from the pull-down menu.

Step 2: Indicate how many pills you need to take and when to take your medication.
Step 3: Check that the picture and the time and date to take the medications is correct.
Step 4: Print the schedule.

3. “Taking an active role in your own health care . . . “
Mymedschedule.com is a great learning tool. It can help a person to become more organized
and well prepared. Reading is a necessary skill to use this website. Familiarity with computers and
the Internet are also pre-requisites. Supporters can help to create the chart for non-readers or for
individuals who do not have computer skills or ready Internet access. Health care providers should
review the chart to assure accuracy.

Questions for Group Discussion

» What is Mymedschedule.com?

» Why is it important to keep a medication chart?

» How do you keep track of your medications?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 25:

Prescription Labels & Organizers

In this vignette an adolescent with cerebral palsy
demonstrates how to call in a prescription refill. The
phone call begins with her saying that she is calling in a
prescription refill. She then gives her prescription number,
explains that she will pick up the prescription, and says
thank you. The use of a pill organizer is also discussed.

1. “Take a look at the label . . .
There is a great deal of useful information on a prescription label. The video begins with an
animation that reviews all the components. Ask participants to discuss why this information is useful.

2. “When you call the pharmacist . . .
Many people are confused by voice mail prompts. Explain that most voice mail recordings will
include a prompt for speaking directly with the pharmacist. Simply staying on the line is another
strategy for speaking directly with the pharmacist. Discuss why it is important to say why you are
calling in a clear and concise manner.

3. “You might be asked . . . ”
Make sure that participants understand that the pharmacist may ask the caller several questions. For
example, the pharmacist may ask when or how the prescription will be picked up.

3. “Medication organizers can be very helpful . . . ”
This part of the vignette demonstrates the use of a pill organizer. A pill organizer is best filled with
supervision, to assure accuracy. The original bottle and prescription label should always be retained.

Questions for Group Discussion

» What do you need to have ready before calling in a prescription refill?
» What information does the pharmacist need when you call for a refill?

» Have you ever called in a prescription refill?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 26:

Keeping a Health Summary

This vignette addresses the importance of maintaining
personal health care records. Topics covered include:
getting started; developing a time line; contact
information; a list of health care providers; tools available
for families to use; and transitioning from pediatric
providers to adult providers. The vignette features a
mother’s experiences with her 24 year old daughter.

1. “Let’s get started . . .
How we keep records varies from family to family. The mother featured in the vignette has a black
appointment book with an assortment of documents, clippings, and information she has collected
about her daughter’s medical care. She brings it to every medical appointment that she attends. She
uses it as a personal reference, not something she shares with providers. Collecting documents and
information is the first step towards keeping a health summary.

2. “Getting organized . . .”
Organizing the files to make them accessible and meaningful is the next step. The mother in this
vignette explains how the health care notebook from Parent to Parent of New York State can help
youths and families to organize health information. She also explains that it is useful to keep a time
line of important surgeries or events.

3. “Sharing information . . .
Organizing and prioritizing information to share with medical providers and human service agencies
is important. Too much information can be as bad as not enough information. Pediatricians can help
to prioritize information during the transition to adult health care.

Questions for Group Discussion

» Why is it important to keep a health summary?
P What are key steps involved with developing a health summary?

» Do you have a medical summary or health record that you keep for yourself?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 27:

The Transition Information Form

The Transition Information Form was designed to provide
accurate and up-to-date information that is important
and useful in case of a medical emergency or for
purposes of transitioning from one provider to another.
The vignette features a mother’s experiences with using
the form with a new service provider who will be working
with her adult daughter.

1. “The Transition Information Form can be used for a variety of purposes . . .”
It can be used as a planner during routine health care visits. It can be used as a medical summary
during emergencies. It can be used to combine and share information among family caregivers,
medical providers, and habilitation service providers. It can be used to stay organized during any
transition process.

2. “Columns for Pediatric and Adult Health Care Providers . . .”
The Transition Information Form includes a provider list with a column for pediatric care providers,
and a column for corresponding adult health care providers. This is a good way to stay organized
when transitioning to the adult health care system.

3. “Baseline Information . . .”
This section of the Transition Information Form provides information about an individual’s normal
baseline physical exam. Discuss what might be included in this section, e.g. height and weight.
Discuss why this might be important when transitioning to a new health care provider.

4. "Emergency Management Information and Health Maintenance Information . . .
Discuss the difference between emergency health care and health care that is focused on wellness
and prevention. What sort of information is included in these two sections of the Transition
Information Form?

Questions for Group Discussion

» Why is it important to have a Transition Information Form?
P Give examples of situations where a Transition Information Form might be useful.

» Do you have a medical summary or health record that you keep for yourself?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
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Video Guide 28:

Meeting with a Service Coordinator

This vignette illustrates how the relationship of a service
coordinator to the individual with a disability needs to be
both comfortable and productive. The service coordinator
plays a critical role in identifying strengths and needs,
providing supports, and helping to set up goals for
success and self advocacy.

1. “How often does one meet with a service coordinator?”
A service coordinator meets with the individual who has a developmental disability on a monthly
basis.

2. "Where does one meet with a service coordinator?”
Meetings can take place at the person’s home, the service coordinator’s office, or at a community
location. It should be at a location most convenient to the person with a disability and not the other
way around.

3. “What does the service coordinator do?”
A service coordinator is a very important person in the life of a person with a disability. Service
coordinators need to be open minded and good listeners. They need to assist with setting up
life goals by assessing the wants, strengths, and needs of the person with a disability. Service
coordinators help people develop a plan to prioritize and accomplish their goals. They are also
responsible for assuring the person lives in an adequate and safe environment. Of great importance
is the role the service coordinator plays in advocacy. The service coordinator needs to be a steady
and strong advocate for the wants and needs of the person with a disability. A service coordinator
addresses all the major areas of life: psychological, social, vocational, family, financial, and
developmental. This topic is revisited in vignette 29 (Finding an Effective Service Coordinator).

Questions for Group Discussion

P> What can a service coordinator do for you?

P How often should a service coordinator meet with you?

P Do you have a service coordinator?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 29:

Finding Effective Service Coordinator £ "

This vignette describes the qualifications of a service
coordinator, and the types of services he/she can provide
or broker. The term “effective” is key in this vignette. Not
all service coordinators are equally effective. Examples
of effective service coordination are provided. A mother,
whose daughter has been involved in the human service
delivery system, shares her insights.

1. “Plan for a smooth transition...”
Some needs are predictable developmental issues, but others are not. Life also has its unpredictable
moments. An effective service coordinator can make a big difference in how all transitions are
handled. A service coordinator should be able to anticipate certain changes and in doing so, prepare
ahead of time. On the other hand a service coordinator should also be aware of emergency services,
such as respite providers, and be able to access them as well. Services are not always available when
we need them. People who plan ahead stand a much better chance of getting what they want or
need when they want or need it. Some services are so individualized that they need to be created. It
takes time to create services.

2. “An effective service coordinator gets things done...”
Not all service coordinators have the same knowledge base, level of efficiency, ambition, or work
ethic. It's important to choose a coordinator who works promptly and efficiently. One month can
be a very long time if one really needs or wants something. Don't let too much time go by without
getting what is needed. Contact the service coordinator’s supervisor if necessary.

3. “A service coordinator is an advocate...”
An effective service coordinator needs to be aggressive and assertive at times. Advocacy is one of
the most important roles of the service coordinator. Discuss what this means.

Questions for Group Discussion

P> What qualifications must a service coordinator have?
P> Give examples of effective service coordination.

P> Is your service coordinator effective?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.

Videos Moderator Gavide HealthyTransitionsNY.org 29



Video Guide 30:

Developing a Safety Plan

In this vignette a young adult with cerebral palsy
discusses her safety plan with her service coordinator.
Their conversation provides an overview for what service
coordinators should do to address safety. Examples
include notification of public service providers, and
home modifications.

1. “Alert public safety providers “
It is the responsibility of the service coordinator to assure that the home environment is both
adequate and safe. Getting out of a house in an emergency is not just a physical issue. Fear
and anxiety are as important to discuss as the physical limitations. The safety plan may include
notification of the local fire department and police department about particular safety issues such
as mobility impairment, need for emergency electrical services, or wandering.

2. “Environmental modifications”
Kitchens and bathrooms need to be easily usable to be safe. People in wheelchairs are better able to
use a kitchen if counters and handles are lowered to their sitting height. Handles can easily be added
to areas where a person needs to get in and out of their wheelchair, i.e. bathtubs or toilets. Shower
stools, electric lifts, night lights, water-temperature-equalizers, timers on appliances, and clap-on
lights are also important to consider. There are people at the local DSO (OMRDD- Developmental
Services Office) who are trained in home modifications for safety and independence. A service
coordinator can arrange for a physical or occupational therapist to do an in-home assessment.

Questions for Group Discussion
P Why would you need a safety plan?

P> Who are the people or services that should be notified about your disability?

P> Why are home modifications important?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 31:

Creating An Individual Service Plan

This vignette explains the concept of an individualized
service plan and the role that self determination plays in
developing this plan. The vignette summarizes how thetwo &
concepts are intimately intertwined. A young woman with
a disability who is a consumer of services is interviewed.

Her experiences and feelings about self-determination b able to e ReT hect new/ RN

are shared. s PipiFT of society. Which | 1508 -

1. “Your service coordinator is there for you . . .”
The narrator explains: the role of this person is to listen to your goals and to help you reach them.

2. “Self determination . . .”
Self Determination is different from the traditional service coordination. It takes into account the
individual differences in people’s wants and needs and allows for greater flexibility in the ways in
which a service can be provided. It is the job of the person with a disability to determine the goals
and it is the job of the service coordinator to help the person reach them.

3. “The Individualized Service Plan”
The individualized service plan is a blueprint of the goals and services needed to achieve those goals.
The individualized service plan summarizes the strengths and goals of the person as well as what
help the person wants and needs to achieve his/her stated goals. The individualized service plan
helps people to prioritize their goals by discussing the concept of valued outcomes.

Questions for Group Discussion
P What does ISP stand for?

P> What is self determination?

P> What are your valued outcomes?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
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Video Guide 32:

My Health, Choice, Responsibility

This vignette introduces a training program that was
developed by the Westchester Institute for Human
Development in collaboration with the Self Advocacy
Association of NYS. The training program includes a free
manual that can be used by groups to help individuals who =
have developmental disabilities to develop healthy lifestyles. '

1. The seminar consists of seven sessions:
+ Developing a health plan
« Self Advocacy at the doctor’s office

Physical activity

« Nutrition

- Safety and cleanliness at home

« Hygiene

+ Emotional health

2. "My responsibility . . . “
Individual responsibility is a common theme throughout the curriculum. For each unit, the
participants are asked to consider the following: (a) Can | do this on my own? (b) Do | need help with
this? (c) What help is needed? (d) Who can provide the support to me?

Questions for Group Discussion
P> Why do you think the title "My Health, My Choice, My Responsibility" was used?

P Name the seven sessions in the “My Health, My Choice, My Responsibility” curriculum

P> Which topic is most important to you?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
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Video Guide 33:

Self Determination and Health

In this vignette four key elements of self determination
are highlighted: (a) Choosing a goal, (b) Expressing
that goal, (c) Identifying the steps that are needed

to accomplish the goal, and (d) Follow-up to monitor

a2y 7 :
progress. Two young adults demonstrate how they set P &F mie drive the ship

health goals with the help of their service coordinators. ‘ - '
1. “Self determinationis...”
The vignette begins with an explanation of the four key elements of self determination: (a) Choosing

a goal, (b) Expressing that goal, (c) Identifying the steps that are needed to accomplish that goal,
and (d) Follow-up to monitor progress.

2. “My service coordinator lets me steer the ship”
A young man with cerebral palsy explains how his service coordinator promotes self determination.

3. “Here is an example . . . ”
A young woman and her aide have set weight loss as a health goal. The aide provides a food
pyramid for making food choices. The young woman expresses her choices by making a grocery list.
Together they monitor progress by tracking her weight.

Questions for Group Discussion

P> What is self determination?

P How can your service coordinator help you to set health goals?

P> What are some health goals that you would like to set for yourself?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
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Video Guide 34:

How to Use the Transition Checklist

This vignette presents a list of ten skills that promote
independence with managing one’s own health care. The
transition checklist is designed to help a person assess

his or her current skill level, to set goals for skill
development, and to keep track of progress. Skills are
loosely grouped into activities that occur before during and
after medical appointments.

1. “Skills before going to the appointment”
Scheduling an Appointment and Getting Health Insurance are important to learn before going to
an appointment.

2. “Skills that are used at the appointment”
Deciding About Guardianship and Speaking Up at the Doctor’s Office are important to
understand while an individual is at the doctor’s appointment.

3. “Skills to discuss with your doctor”
Understanding My Disability, Managing Medications and Keeping a Health Care Summary are
important issues to negotiate with one’s health care provider.

4. “Skills to develop after the appointment”
Looking Into Service Coordination, Setting Health Care Goals and Finding Community Resources
are skills that can be learned after a visit that may help a person build a relationship or partnership
with a service coordinator and/or circle of support.

5. “Review the transition checklist at every health care visit...”
Skill development does not need to occur in a particular order. It is useful to review the checklist at
every health care visit. Skills are developed over time, and with practice.

Questions for Group Discussion

P> Can you name the 10 skills on the transition checklist?
P> Why is it important to master the skills on the transition checklist?

P> Which skills are important to you?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
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Video Guide 35:
Summer Camp

This vignette addresses the topic of attending a sleep-over
summer camp. The advantages of such an experience for
the child are juxtaposed with the emotional ambivalence
of the parent. A camp counselor gives her perspective. A
mother discloses her fears.

1. So tell me exactly what happened . . . ”
Parents of adolescents who have a disability often recognize the need for their child to attend
a sleep-over summer camp, but fear their child’s specific needs will not be addressed
adequately. Parents need reassurance, which may come in the form of detailed accounts of their

child’s experience.

2. “Because | trusted you . . . “
Parents are much more likely to feel comfortable if their child can go to a camp where at least one
adult knows their child well and can meet his or her needs. Every child, disabled or not, needs
to discover his or her inner strengths and resources. Often the parent of a child with a disability
struggles with balancing caregiving for the child with letting go of the child. Parents need to be
gently supported to take these risks. To them, the risk is not just about the child. It is also about
their responsibility to their child. Support can come in many ways. Information is a great source of
support. Knowing and trusting a caregiver is also a support. Allowing a parent to be anxious about
the experience without judgment is a support. Holding the hand of an anxious parent is a support.
Reassurance is a support. Finding another parent of a child with a disability who is willing to share
his or her experiences about the same issue is a support.

Questions for Group Discussion

P> Describe the people in this video. What are they feeling?

P> Why is sleep-over Summer camp an important experience?

P> Have you ever been to a sleep-over Summer camp?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
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Video Guide 36:
VESID and Job Placement

This vignette gives an overview of the NYS Office of
Vocational and Educational Services for Individuals with
Disabilities (VESID). A list of the services provided by _ Y
VESID is reviewed. A young man with a disability and his -
employment counselor are interviewed.

vinterested

1. “What is VESID?”
New York State has an Office of Vocational and Educational Services for Individuals with Disabilities
(VESID). This office has been set up to assist people with a disability who are graduating from
high school to transition to a post-secondary placement. The placement can be an employment
opportunity or an educational opportunity that will eventually result in employment. The vocational
services VESID provides include the following: Vocational assessment and counseling, Job training
and placement, Job follow-up, Transportation training, Drivers assessment and education.

2. “VESID counselors can help with . . .
Examples of the skills and assistance that VESID counselors provide include: Interview skills for
getting a job; Identifying what one needs to do before going on the interview; Practicing what you
might say while on the interview; Identifying and practicing what you do following the interview;
Helping to identify what restrictions you may have, or help you may need from an employer.

3. “Practice answering the following questions:”
Why do you want this job? What skills do you have that make you a good choice? Do you know what
the job entails? Can you tell me about your previous experiences with work? Are you good with
people? How would you describe your work habits? What would your previous supervisor say about
you? Why should | hire you for this position?

Questions for Group Discussion
P> What is the goal of VESID?

P> What are some questions you might be asked at a job interview?

P> What does a job coach do?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 37:

Circle of Support

This vignette introduces the idea of establishing a

circle of support. Whom to pick for a circle of support is
discussed, as are the legal implications surrounding this
group. Individuals with developmental disabilities are
interviewed, and the types of supports they have received
from their own circle are discussed.

1. “Everyone needs help ... ”
The need for social support is not just for people who have a disability. Everyone needs support
at various times throughout his or her life. Asking for help is not a sign of weakness. It is a sign
of strength and good judgment. Common examples of help we receive through our life include
borrowing money to purchase a car or a home, calling a friend or a parent to care for a young child
or an ailing relative, asking a friend or family member for a ride to school or work, calling a friend on
the phone when we are upset and need to talk, or asking our boss for a day off to attend some other
event. Have participants list all the ways he or she can think of that people help one another.

2. “The people who know us best . . .
People with good social support systems are happier and healthier. Feelings of attachment and
belonging have a tendency to give rise to feelings of happiness and self-worth. Social support is also
associated with the ability to cope. People who have good social support systems are less prone to
depression. Support is not about telling someone what they need. It is more about exploring the
topic through discussion, observation, and asking the right questions.

3. “Meet with your group . . . “
There are many things to discuss with your circle of support. One example of the type of advice
members of a circle of support may give is evaluating how safe their current living arrangement is.
The circle of support may also give people advice and physical support that can assist them to move
to an even less restrictive environment such as their own apartment.

Questions for Group Discussion

P> What is a circle of support?
P Who are some of the people who know you best?

P> What are examples of decisions that a circle of support can help you with?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 38:

OMRDD Part One

The video begins with an overview of the OMRDD/DDSO
system. Next, an adolescent with spina bifida and her
step-mother meet with their service coordinator. The
service coordinator reviews the services and supports
that are available via the OMRDD. Topics include service
coordination, the individualized service plan, and day
habilitation.

1. “OMRDD/DDSO system . . .”
The narrator explains that OMRDD stands for Office of Mental Retardation and Developmental
Disabilities. This is a statewide system that is organized into 13 regional Developmental Disability
Services Offices.

2. “When | meet Desireh . . . “
The service coordinator explains that she meets with Desireh and her family on a regular basis. Her
role is to help them access community supports and services. She explains that the Individualized
Service Plan was developed for Desireh with input from core people in Desireh’s life, including family
and advocates.

3. “Day habilitation . . . “
The service coordinator explains that day habilitation programs help Desireh to build new skills and
to become integrated in the community.

Questions for Group Discussion
P What does OMRDD stand for?

P> What is day habilitation?

P In what ways does the OMRDD help you?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 39:
OMRDD Part Two

This video is a continuation of Video #38. It provides
additional information about services and supports that
are available via the OMRDD. Topics include respite and
environmental modifications.

1. “Everything you can think of . . . “
The service coordinator explains that she accesses a wide variety of services for individuals who
have developmental disabilities: residential living situations, new doctors, guardianship, advocates,
educational services, to name a few.

2. “Respite...”
Desireh attends a respite program that gives her parents a break and that has allowed her to make
several new friends.

3. “Environmental modifications: You should not throw in the towel too easily . . . “
The service coordinator and Desireh’s stepmother discuss the steps involved with getting bathroom
modifications for Desireh’s new home. The stepmother explains that the process is complicated and
can take a long time, but that it is important to be persistent.

Questions for Group Discussion

P> Name the types of services a coordinator can identify and access for an individual.

P> What is respite?

P> What are environmental modifications? Why are these important?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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Video Guide 40:

Independent Living Centers

An adolescent and her mother meet with a peer
counselor at their regional Independent Living Center.
The peer counselor discusses the array of services offered
at Independent Living Centers. Topics include: peer
counseling, driving assessments, home modifications,
independent living skills, and advocacy. for hercons wi
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1. “Independent Living Centers are run by and for people with disabilities . . .
The counselor explains that Independent Living Centers are a national network of community based
centers that employ at least 50% individuals with disabilities. He explains that Independent Living
Centers are non-residential, rather community based...

2. “Can you tell me about peer counseling . . . ”
At least 50% of employees at Independent Living Centers are people with disabilities. Peer
counseling based on life experience is readily available.

3. “Driving”
Experts at Independent Living Centers can help determine what type of hand controls are needed,
and whether to get a van or car.

4. "Home modifications”
The peer counselor explains that most Independent Living Center have resource libraries with
information about how to make a home accessible, more “user friendly”.

Questions for Group Discussion

P What is an Independent Living Center?

P> List the services that one typically finds at an Independent Living Center.

P How can you locate an Independent Living Center?

Download this video by selecting the “VIDEOS” tab on our home page at www.HealthyTransitionsNY.org.
To download a moderator guide for all of the videos, click the “SKILLS” tab.
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